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1. Purpose

The purpose of this Refund & Collections Policy is to establish fair, transparent, and consistent
guidelines regarding registration refunds, credits, payment obligations, and collection
procedures for all programs operated by the Abbotsford Soccer Association (“ASA” or “the
Association”).

This policy applies to all players, parents/guardians, teams, coaches, and program participants
registered in ASA programming.

2. Definitions
For the purposes of this policy, unless the context otherwise requires:

e ‘“Extenuating Circumstances” means an unexpected, significant event or events (e.g.
serious illness, relocation etc.) as determined by the ASA in its sole discretion;

e “Registration Date” means the date payment is received by ASA from the player, or the
player’s parent/guardian, for the applicable season;

e “Season Start” or “Program Start” means the date which is the earlier to occur of the first
scheduled training session/program or the first scheduled game; and

e “Timing of Withdrawal” means the date a refund request is submitted to the ASA.

3. Policy Principles

ASA commits significant resources each season toward staffing, coach recruitment, technical
programming, field allocations, equipment purchases, league registrations, administration, and
operational planning based on confirmed registrations.

For this reason, registration represents a commitment by the participant to the program and
season for which they register.

Refund requests will be evaluated in accordance with this policy and applied consistently and
fairly.
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Individuals are strongly encouraged to:

e Review program information carefully before registering;
e Ask questions before registration;
e Understand that placement requests cannot be guaranteed.

Refunds will be processed within 30 days of approval using the original method of payment
4. Common Refund Situations

Refund requests will only be approved in the following situations:

1) The refund request is submitted within five (5) days of the player’s Registration Date, in
which case a full refund will be granted (less an administration fee of $50); or

2) There are Extenuating Circumstances, in which case a refund may be granted based on
the additional terms and conditions of this Policy.

The following are the most common refund requests that are generally not approved:

Schedule Conflicts
ASA attempts to release schedules as early as possible; however:

e Practice schedules depend on the City of Abbotsford field allocations;
e League schedules may be controlled by external leagues and governing bodies;
e ASA cannot guarantee specific training days or times.

Changes in family schedules, work schedules, school activities, or other sports commitments
may not qualify for refunds.
5. Fall /| Winter Season Refunds

Timing of Withdrawal Refund Eligibility

Before August 15 Administrative fee of $50.00 withheld. Remaining balance issued
as an ASA household credit for future registration.

After August 15 No refunds or credits unless approved under the Medical
Exception provisions.

After Season Start 100% of fees withheld.
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Divisional / Division Select Programs

Timing of Withdrawal Refund Eligibility

Before August 15 Administrative fee of $150 withheld. Remaining balance issued as
an ASA household credit.

After August 15 Registration deposit and applicable team commitments withheld.
Remaining balance may be considered only under Medical
Exception provisions.

After Season Start 100% of fees withheld.

SPL Teams

Administrative fee of $150 withheld. Remaining balance issued as an ASA household credit.
Season Start 100% of fees withheld.

High Performance / Academy / Skill Centre Programs

Timing of Withdrawal Refund Eligibility

Before August 15 Administrative fee of $50 withheld. Apparel and kit fees are
non-refundable.

After August 15 Registration deposit and apparel/kit fees withheld.

After Program Start No refunds or credits unless approved under Medical

Exception provisions.
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6. Spring Season Refunds

Recreational Programs

Timing of Withdrawal Refund Eligibility

Before March 15 Administrative fee of $50 withheld. Remaining balance issued
as ASA household credit.

After March 15 No refunds unless approved under Medical Exception
provisions.
After Season Start 100% of fees withheld.

Divisional / Select Programs

Timing of Withdrawal Refund Eligibility

Before March 15 Administrative fee of $150 withheld. Remaining balance
issued as ASA household credit.

After March 15 Registration deposits and team commitments withheld.
After Program Start No refunds or credits unless approved under Medical

Exception provisions.

SPL Teams
Administrative fee of $150 withheld. Remaining balance issued as an ASA household credit.

Season Start 100% of fees withheld.
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7. Camps, Clinics, Academies & Tournament Programs

For all camps, clinics, academies, development programs, and tournament registrations:

Timing of Withdrawal Refund Eligibility
More than 14 days before start date Refund less a $50 administrative fee

Within 14 days of start date No refunds or credits

8. Credit Card & Processing Fees

Online registration and payment processing fees charged through ASA’s registration platform
may not be refundabile.

These fees include:

Credit card processing charges;
Platform administration costs;
Privacy and security compliance;
Payment processing service fees.

9. Additional Refund Conditions
The following conditions apply to all ASA programs:

1. No partial refunds or credits will be issued for cancellations caused by:
o Weather;
o Air quality;
o Facility closures;
o Opponent forfeits or cancellations;
o League schedule adjustments.
2. No refunds or credits will be issued for player conflicts with:
Training sessions;
Games;
School activities;
Other sports or extracurricular activities.

O O O O
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3. No refunds, transfers, or credits will be issued if a player:
o Is suspended;
o Withdraws voluntarily after team formation;
o Is removed from a program due to disciplinary reasons or breaches of ASA
policies.
4. ASA is not responsible for monies paid directly to teams, coaches, or team officials,
including:
Team fees;
Travel costs;
Tournaments;
Fundraising contributions;
Sponsorships;
Team apparel purchases.

o 0O O O O O

10. Medical Exceptions

A player who suffers a season-ending or long-term medical condition or injury may be eligible
for a prorated household credit toward a future ASA registration.

To qualify:

e The injury or medical condition must prevent participation for a substantial portion of the
season;
Written medical documentation from a licensed medical practitioner must be provided;
Requests must be submitted promptly upon diagnosis or injury.

ASA reserves the right to determine eligibility and the value of any prorated credit.

Refunds are generally not issued except in exceptional circumstances approved by the Director
of Operations or designate.

11. Refund Request Procedure
To request a refund or credit:

1. Review the ASA Refund & Collections Policy to confirm eligibility.

2. Complete and submit the official ASA Refund Request Form.

3. Include all supporting documentation, including medical documentation where
applicable.

4. Allow approximately 5-10 business days for review and response.
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Incomplete requests may delay processing.

12. Collections Policy

Financial Commitment

Acceptance of a roster position or completion of registration constitutes a financial commitment
to ASA for the applicable season or program.

All registration fees are due at the time of registration unless an approved payment plan has
been established.

Through the daily work of the ASA Administration, we work with families to create customized
payment plans when necessary.

ASA strives to avoid removing a player from a team/program for unpaid fees during the season,
but if an outstanding debt after many collection attempts has been made, then we will advise the
parents that participation in future programming will not be possible until the outstanding
balance has been paid.

If a debt for past-due registration fees continues beyond the end of the season the fee was for,
the Club may change the members purchase settings to “No” so that future registrations are
restricted until such time that a repayment plan has been established or that that the debt is
cleared.

In extreme cases, where the debt carries over beyond multiple seasons, and repayment plans
are broken, the Club may, at the direction of the Director of Operations, pursue collections
through a Collections Agency.

13. Registration Fees
ASA may offer:
e Early registration pricing;
e Standard registration pricing;

e Payment plan options.

Registration fees are subject to change at the discretion of ASA.
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14. Non-Payment Procedures

Past-due accounts will be addressed as follows:

Timeline Action

14 days overdue Reminder notice issued

30 days overdue Player may be withheld from training, games, and team activities
Continued Account may be referred to collections and/or future registrations
non-payment suspended

ASA reserves the right to:

Deny patrticipation;

Suspend registration privileges;

Withhold player cards or releases;

Refuse transfers to other clubs;

Deny future registration until all outstanding balances are paid in full.

15. Outstanding Balances Upon Withdrawal

If a player withdraws or leaves ASA prior to completion of the season while carrying an
outstanding balance:

e All remaining installments become immediately due and payable;
e No player release or transfer will be approved until the balance is paid in full.
16. Policy Authority

ASA reserves the right to interpret and apply this policy at its sole discretion and may amend
this policy at any time as required.

Questions regarding this policy shall be directed to the Director of Operations.
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