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Discipline, Appeals & Dispute Resolution Policy

Discipline
Discipline issues related to coaches, players and parents at games is handled either by the
respective league or, for more serious cases, by BC Soccer.

For discipline issues that are not game-related, and are instead an internal issue, the following
process should be used for those wishing to issue a complaint against a player, team official, parent,
staff member, volunteer or anyone else aligned with the Club. For situations that require a Discipline
Hearing, all those involved will be given at least 48 hours notice. The committee will comprise three
people, none of whom have children in the same age group or have professional or personal ties to
the people being asked to come to the Discipline Hearing.

For complaints involving:

Players

The first point of contact should be the player’s coach. This should be done calmly and at least 24
hours after the incident in question. If there is no resolution with the coach, the complainant can go
to the Club’s Technical Director. The Technical Director will then discuss the issue with those who
are relevant to get different viewpoints and advise the Director of Operations of the issue. The
Technical Director and Director of Operations will then decide whether to use an ad hoc Discipline
Committee composed of neutral members that have no relationship with those involved and are not
Board members or to refer the issue back to the Technical Director to handle.

Team officials or other volunteers

The first point of contact should be the Technical Director. This should be done calmly and at least
24 hours after the incident in question. The Technical Director will then discuss the issue with those
who are relevant to get different viewpoints and advise the Board of the issue. The Board will then
decide whether to use an ad hoc Discipline Committee composed of neutral members that have no
relationship with those involved and are not Board members or to refer the issue back to the
Technical Director to handle.

Parents

The first point of contact should be the player’s coach. This should be done calmly and at least 24
hours after the incident in question. If there is no resolution with the coach, the complainant can go
to the Club’s Technical Director. The Technical Director will then discuss the issue with those who
are relevant to get different viewpoints and advise the Director of Operations of the issue. The
Technical Director and Director of Operations will then decide whether to use an ad hoc Discipline
Committee composed of neutral members that have no relationship with those involved and are not
Board members or to refer the issue back to the Technical Director to handle.

Staff members
The first point of contact should be the Director of Operations. If the concern involves the Director
of Operations, the first contact should be the club President. This should be done calmly and at
least 24 hours after the incident in question and can be in writing or on the phone. The Director of
Operations will then discuss the issue with those who are relevant to get different viewpoints and
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then form an ad hoc Discipline Committee composed of non-Board members that have no
relationship with those involved. If the issue involves the Director of Operations, the President will
discuss the issue with those who are relevant to get different viewpoints and then form an ad hoc
Discipline Committee composed of non-Board members that have no relationship with those
involved.

Anyone else aligned with the Club

The first point of contact should be the Club’s Director of Operations. This should be done calmly
and at least 24 hours after the incident in question. The Director of Operations will advise,
depending on who the complainant is reporting and what the issue is, on what the process should
be.

Appeals

Appeals should be addressed to the Director of Operations by email unless the complaint involved
the Director of Operations. In that case the appeal should be emailed to the club President. There
is no fee to appeal an internal disciplinary decision, but appeal must be received with 72 hours of
the determination being sent in regard to a disciplinary decision.

If necessary, the Director of Operations or President will convene an appeals committee comprised
of people with no ties to the Club to hear the appeal.

Dispute Resolution

If issues arise that require a dispute resolution process rather than a Discipline process, the parties
seeking the dispute resolution should contact either the Director of Operations or the President,
whichever one they feel is more appropriate. A process will then be set in consultation with the
parties requesting dispute resolution.
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